lowa Specialty Hospitals & Clinics

INSIDER

AND
SERVICE
GUIDE

recs (sane\



Providers Available At iowa speciatty HospiTaLs & cLiNics

W Dennis Colby, DO

Locations: Belmond & Hampton

Michael Whitters, DO

_; “ ¥ Location: Clarion

Weight Loss — Medical & Surgical

Location: West Des Moines

Todd Eibes, MD, FACS

Locations: Belmond &

West Des Moines Chance Coppola, DO
Locations: Belmond & Clarion OB/GYN

. Jon Hardersen, PA-C Daniel Gabrielson, DO,

Locations: Belmond & FACOOG

West Des Moines Ryan Coppola, DO Locations: Clarion, Clear Lake,
Locations: Belmond & Clarion Webster City

Alissa Kruger, ARNP Emily Hill, DO, FACOOG

Locations: Clarion, Clear Lake,

Renee Diamond, MD Hampton, Webster City
Location: Clarion
Amy Tesar, DO Kristopher Bedi, DO
Location: Belmond & Locations: Clarion, Clear Lake,
West Des Moines Karn Johansen, PA-C Webster City
Location: Clarion
Krista Ysker, ARNP/WHNP
Dermatology ;) Locations: Belmond, Clarion,
. Hannah Lokenvitz, PA-C ] Hampton, Webster City
Alissa Kruger, ARNP . \
] Location: Hampton
Location: Belmond Christine Fishel, ARNP/
Certified Nurse Midwife

Stephen Griffith, MD

Location: Belmond

| Technician

Location: Belmond

Family Medicine

Jon Ahrendsen, MD

/Y West Des Moines

Charles Brindle, MD

Location: Belmond
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| Stephanie Dinsdale, Allergy

Locations: Clarion, Clear Lake,

W Linda Loux, PA-C

Location: Belmond

Tim Nagel, MD

Location: Clarion

Sarah Orchard, FNP

Location: Clear Lake

Regina Reedy, ARNP

Location: Clarion

Monica Siemens, PA-C

Locations: Clarion & Clear Lake

Amanda Tew, DO

Location: Clarion

Locations: Clear Lake, Webster City

Orthopedics

Emile Li, MD
Locations: Clarion & Fort Dodge

Gautam Kakade, MD

Locations: Belmond, Clarion, Fort
Dodge, Hampton

Mark Palit, MD

Locations: Clarion & Fort Dodge

Kristina Johnson, PA-C

Locations: Clarion & Fort Dodge

Matt Moritz, PA-C, ATC

Locations: Clarion & Fort Dodge



Surgery

Paul Conte, MD

Locations: Belmond, Clarion, West
Des Moines

Jim Dorn, CRNA

Locations: Belmond & Clarion

Dean Heideman, CRNA

Locations: Belmond & Clarion

Jeff Kalvig, CRNA

Locations: Belmond & Clarion

David Kellerman, CRNA, MS

Locations: Belmond & Clarion

Emergency Room Providers

o

Chance Coppola, DO

Locations: Belmond & Clarion

Ryan Coppola, DO

Locations: Belmond & Clarion

Vinny Frank, PA-C

Location: Clarion

Donald Junge, DO

Location: Clarion

Melanie Plain, PA-C

Location: Clarion

Dustin Smith, MD

Location: Clarion

Counseling Services

Alison Fox, LMSW

Location: Belmond

Rachel Fletcher, LISW

Location: Belmond

Diabetes Education

Stacey Cayler, RN, BA, CDE,
CPT

Locations: Belmond & Clarion

Dietician

Annette Snyder, MS, RD, LD

Locations: Belmond & Clarion

Hillary Vogt, RD, LD

Locations: Belmond &
West Des Moines

Internal Medicine

Steven Harmer, MD

Locations: Clarion & Fort Dodge

Amy Tesar, DO
G Locations: Belmond & Clarion

Occupational Health

" Teresa Armstrong, PA-C

Locations: Clarion & Clear Lake

Charles Mooney, MD, MPH

Location: Clarion

Pain Management

Shelley Wells, DO, FAOCA

Locations: Belmond & Clarion

Podiatry

W Phillip Greenfield, DPM

Locations: Belmond, Clarion,
Fort Dodge

#

Radiology

Timothy Fink, DO

Locations: Belmond & Clarion

Visiting Prodivers & Services

Audiology

Tanya Harper Rowe, Audiologist Au-D., CCC-A
Location: Belmond ® Contact: 641-444-5577
Hearing Associates

April Hubbard, Audiologist Au-D., CCC-A
Location: Belmond e Contact: 641-444-5577
lowa ENT Center

Chalis Trelan, Audiologist Au-D., CCC-A
Location: Belmond ® Contact: 641-444-5577
lowa ENT Center

Cardiology

Bryon Beasley, MD; Samuel Congello, MD;
James Reeder, MD; James Tatkon-Coker, MD;
Gholam Zadeii, MD

Locations: Belmond & Clarion

Contact: 641-494-5300

Cataracts
Bradley Isaak, MD e Location: Belmond
Contact: 800-392-9473 North lowa Eye Clinic

Dermatology

Scott Green, MD & Katherine Blomgren, PA-C
Location: Clarion ® Contact: 515-955-4440
Mid lowa Dermatology

Family Planning
Kelli Wallace, MD e Location: Clarion
Contact: 515-408-3376

Hand & Plastics
Rene Recinos, MD e Location: Clarion
Contact: 800-622-1411 Mason City Clinic

Podiairy

Edward Henrich, DPM e Location: Belmond
Contact: 800-622-1411 Mason City Clinic

Urology

Kevin Rier, MD e Location: Clarion
Contact: 800-622-1411 Mason City Clinic
Vein Care

Dan Morehouse, MD ® Location: Belmond

Contact: 641-243-2154 Vein Care Center North lowa
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Health Services Offered

106™ Sieeve Gastrectony

Rl 115, S

Bariatrics
* Weight Loss Surgery
* Medical Weight Loss

ENT

* Adnoids
o Allergy
* Audiology
* Chemical Cautery Famlly Medicine
* Ear Pain/Infections/Swimmer’s Ear * ADHD Screening/Tova Testing & Treatment
* Hearing Impairment e Autism Evaluation & Treatment (DAN protocols)
* Masses/Sores or Cancers in the Head, Neck, e Birth Control Management
and Throat

¢ Cancer Screening
e Sinus Pressure/Chronic Sinus Infections/

. : .
Stuffiness or Nasal Discharge Counseling Services

* Snoring/Sleep Apnea/Sleep Disorders ® Fiu & Peumonia Shofs

* Thyroid/Parathyroid Conditions

¢ Tonsils

¢ Immunizations (Adult & Pediatric)

e Obstetrical Care

* Pediatric Care

* Physicals (DOT, FAA, Routine, School & Sports)
e Well-Child Visits

e Well-Woman Exams (Pelvic & Breast Exams, Pap
Smears)

This is a general overview of services. Please call 844-474-4321 or visit our website at

www.lowaSpecialtyHospital.com for a complete list of services.
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Orthopedics

Joint Replacement Services
* Hip
* Knee

e Shoulder
Spinal Services

e Evaluations
e Spinal Fusions
e Spinal Surgeries

General Orthopedic &
Sports Medicine Services

Surgery

e Colonoscopy

* Endoscopy

* General Surgery

Pain Management

Podiatry

* Dietetic Counsulting
* Wound Care

|

a
&
!

Maternity

¢ 24-Hour Pain Management
* Blood Screening

* Breastfeeding Education &
Support Groups

e Childbirth Education
¢ Hearing Screening

* Labor-Delivery-Recovery-
Postpartum Rooms

e Safety/Security

Specialty/Outreach Clinic

e Diabetes Education
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Cardiopulmonary

¢ Cardiac Rehabilitation
Program

¢ Cardiolite/Nuclear Stress
Testing

e Lexiscan Cardiolite

* Exercise Stress Test

* Holter Monitor

* Stress Echo

* Ziopatch

* Pulmonary Function Testing
e Exercise PFT

e Full PFT with Diffusion

* Industrial PFT

¢ Pre and Post Bronchodilator

* Pulmonary/Respiratory S
Rehabilitation Programs

Laboratory Services

¢ Arterial Blood Gases

Blood Banking
Blood Type - ABO & RH
Chemistry

General Chemistry, Anemia
Studies & Thyroid Studies

e Coagulation Studies

e INR & PTT

® Electrocardiograms (EKG)
* Hematology

e CBC & DIFF

¢ Immunology/Serology

* Microbiology Cultures

¢ Urine Culture & Wound
Cultures

s * Occupational Health Services
* Alcohol Breath Testing
Community Pharmacy » DOT and NON DOT Drug

Screening Collections
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Obstetrics/Gynecology

e Childbirth (Natural, High-Risk * Pelvic Prolapse Repairs

& C-Sections) * Permanent Sterilization Occupaﬁona| Healfh
* Contraceptive Care * Prenatal Care (Routine & & We"ness
* Hysterectomy High-Risk)

Infertility

Urinary Incontinence

Pap Smears/Pelvic Exams

Radiology

e PETCT

® CT Scan

* General Diagnostic X-ray
* Bone Density/DEXA

* Fluoroscopy

— - e p—

e

* Digital Mammography

* Stereotactic Breast Biopsy

¢ General and Vascular
Ultrasound

* MRI

¢ Nuclear Medicine

J

| Rehabilitation

[I * Occupational Therapy
( ° Physical Therapy

| Speech Therapy

{ o Sports Injuries

For more information on these
services or any additional services,

please call 844-474-4321
or visit our website at
www.lowaSpecialtyHospital.com
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Why Press Ganey Surveys are Important

At Towa Specialty Hospital, we recognize that our patients are the

most valuable part of our healthcare team. For this reason, we
partner with an outside company, Press Ganey, to conduct
patient satisfaction surveys and collect the results. These
surveys are an important tool for our facility, as we
are intent on improving each patient’s healthcare
experience.

A patient satisfaction survey can accurately
capture the patient’s perspective about their
entire care experience. By analyzing data from
these surveys, we can identity issues and areas
of concern. A team of our facility leaders
and healthcare providers meets regularly to
brainstorm improvement solutions based on
what our patients are telling us through these
surveys.

We ask that you please complete any and all
Press Ganey surveys that you receive from Iowa
Specialty Hospitals and Clinics. By doing so,
you are giving us the unique opportunity to hear

from you on what we are doing well and what we YOU r Feedb a Ck 1S
usic to our ears!

dian of
ive a Press Ganey survey Guar 4
E;Umn;iyo:e:-emml about your time with us. Excellence Awa

Please use this opportunity to tell us&whot —ontd——
we did well, and if we have areas ort ! T £
improvement. We consider you a part © - \

ve e -
our team and value your input. If you ha
any questions, p\ease ask us.
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can improve upon. This allows us to continue to

Hrures MANET

grow as an organization and make the next patient’s

experience even better!

Patient feedback on how we can improve is
important, but positive feedback on what we are doing
right proves just as valuable. This helps us to know what
we are doing well for continued quality service. We also use
positive feedback to reward and recognize our dedicated staff. Positive
feedback also works to help us remain competitive in the marketplace and
recruit quality providers. All of which feeds into our mission to provide
an exceptional healthcare experience.

We want our patients’voices to be heard, and we are listening! ll




